SAMPLE COPY
ON YOUR LETTERHEAD

Dated

Nextel

Verizon

AT&T

VoiceStream
Cingular

Dear Representative,

We have contracted with CBS Telecom to serve as our consultant for auditing
and evaluating our cellular phone bills.

This letter authorizes CBS Telecom to negotiate and adjust on our behalf the
cellular phone plans on our account.

This authorization may also include disconnecting cellular phone lines which
may not be in use.

Very truly yours,



